CAREER PATHWAY

COMPUTER SUPPORT SPECIALIST

Build your education and career step by step.
Every credit and credential earned applies toward the next
certificate, diploma, or degree and provides you with new
job opportunities and increased wages. Plus, you may qualify
to receive credit for what you already know. Meet with your
acdlvisor to discuss your previcus learning or work experience.

BACHELOR’S DEGREE

TECHNICAL DIPLOMAS

ASSOCIATE’'S DEGREE

Computer Support Specialist _

Computer Support Specialist

TECHNICAL
DIPLOMAS

IT Virtualization
Technician

9 CREDITS

FOTENTIAL JOBS:

- Cormputer Network
Administrator

- Network Specialist

WAGE RANGE:
$18.05 - 22.36*

[T Network
Technician

12 CREDITS

POTENTIAL JOBS:

- Network Support
Specialist

- Network Technician

WAGE RANGE:
$18.05 - 22.36*

TECHNICAL
DIPLOMAS

IT User Support
Technician

15 CREDITS

POTENTIAL JOBS:

- Computer User Support
Spedialist

- Service Desk

- Computer Operator

-1T Help Desk

WAGE RANGE:
$18.05-18.17*

*Economic Modeling Specialists International, Inc. (emsi), June, 2015

**Bureau of Labor Statistics, Cccupational Employment Statistics Survey for 2014, State of Wiscorsin

@ CAREER PATHWAY

ASSOCIATE'S
DEGREE

Computer Support
Specialist
68 CREDITS

POTENTIAL JOBS:

- Computer Support
Spedialist

- Network Technician

- 1T Help Desk

- Network Administrator

WAGE RANGE:
$18.05- 2890*

BACHELOR'S
DEGREE

Computer Support
Specialist

TRANSFER CREDITS TO
A 4YEAR DEGREE

FOTENTIAL JOBS:

- Computer Systerms
Analyst

- Network Adrministrator

- Computer Systems
Administrator

- Database Administrator

- Computer Network
Architect

WAGE RANGE:
$13.46 - 34.00%*

ESTABLISHED PROGRAM

TO PROGRAM TRANSFER:

- Bellevue University

- Franklin University

- Milwaukee School of
Engineering

- Upper lowa University

- LW Platteville

- LW Stout



